Wrestling with risk. Risk-management award winners find that a little effort can lead to big rewards.
It can cut costs, improve care and even create a bond between caregivers and patients. In other words, a little risk management can go a long way. That's the experience of the winners in the annual risk-management awards. This year's winners are the University of Pennsylvania Health System, Philadelphia, and Phoenix-based Arizona Physicians IPA. Two other organizations won honorable mentions.